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Abstract

The use of modern technologies in the regulatory and licensing departments is one
of the essential factors that has effectively contributed to accelerating the
completion of transactions and reducing the time required for their completion. The
adoption of geographic information systems (GIS), computerized data management
systems, and electronic correspondence between different departments has
enabled functional integration and ease of access to spatial information and
required documents. This has reduced reliance on traditional paper—based
procedures, which used to be time—consuming and exposed transactions to loss or
delay. These technologies have also helped improve oversight of transaction flow,
identify weaknesses, and provide an updated database that contributes to making
more accurate and effective regulatory decisions. They have also enhanced
transparency and reduced the chances of administrative corruption, which has had
a positive impact on the quality of service provided to citizens and their level of

satisfaction with the performance of municipalities.
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